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Design Your Business Around Customers 

©Jeff Korhan and True Nature® 2012     @jeffkorhan on Twitter 
 



How to Use Social Media to Understand Your Customers and Serve them Better 
PLANET GIC – Louisville, KY  

     Jeff Korhan – speaker@jeffkorhan.com – Oct 26, 2012 

©Jeff Korhan and True Nature® 2012 
 

©Jeff Korhan and True Nature® 2012     @jeffkorhan on Twitter 
 

1.  Your Profile 
2.  Your Connections 
3.  Everything You Share 
     (social objects) 

Social Graphs 
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Your LinkedIn Social Graph 
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The Network Effect  
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 Communities are the New Markets 

Help Them Do More …  
 

of what THEY Want to Do 
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Social Marketing Platform 
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Monitor Your Communities 
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Be a Valued Resource  
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Google Adwords 
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WEBSITE 

Blog 

 
Social 
Media 

 

  

Inbound 
Links 

Content 

Content Management System 
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Blogging is Storytelling with a Purpose 
   

ü  Authority 
ü  Resource 
ü  SEO 
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Optimize Your Business Channel 

1.  Organized Information 
2.  Up-to-Date Information 
3.  Relevant Information 
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3 Business Channels to Master 
 

Why and How 
 

-- and One Mega-Trend 
to prepare for 
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The Most Active Site on the Web 

©Jeff Korhan and True Nature® 2012     @jeffkorhan on Twitter 
 

Facebook is a Filtered Experience 
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Use Smart Lists Well 
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Define Local to Your Advantage 
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Ask Good Questions 
(with no right or wrong answer) 
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Promoted Posts 
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The Network for Business Professionals 
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Use Keywords for LinkedIn Search 
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Use Anchor Text for Google Search 
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Skills and Expertise 
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New LinkedIn Company Pages 
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The Most Powerful Site for Business Marketers 
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Complete Your Profile 
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Go Public with Your Message 
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Listen to Your Customers 
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# Floral Friday 
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Get Ready for Mobile 
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Timing is Important 

©Jeff Korhan and True Nature® 2012     @jeffkorhan on Twitter 
 

Mobile Responsive Websites 
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Strategic Summary   
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